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Who Is Mailing What?

Service Alert Information
https://about.usps.com/newsroom/service-alerts/business/welcome.htm

Down ~1800 since the last update https://www.whosmailingwhat.com/
but up ~600 from Aptil 2023.
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https://www.whosmailingwhat.com/
https://about.usps.com/newsroom/service-alerts/business/welcome.htm

2024 Opportunities Mostly the Same as 2023

Discounts for 2023:

Tactile, Sensory, Interactive increased to 5% NEW Reply Mail IMbA 3% or 6%%
Emerging and Advance Tech increased to 3-4% NEW Retargeting 5%
Personalized Color Transpromo 3% or 4% https://postalpro.usps.com/promotions/2023-promo-calender

Informed Delivery Discount Mailers 4% edoc submitters .5%



https://postalpro.usps.com/promotions/2023-promo-calender
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https://iapp.ora/media/pdf/resource center
[State Comp Privacy Law Chart.pdf



https://iapp.org/media/pdf/resource_center/State_Comp_Privacy_Law_Chart.pdf
https://iapp.org/media/pdf/resource_center/State_Comp_Privacy_Law_Chart.pdf

lllinois Consumer Fraud and Deceptive
Business Practices Act — Effective 1/1/24
UPDATE

Intended to curb unfair and deceptive acts that create
an impression of an existing obligation when there is
none.

Material must include:

A toll-free number or website address that is active and
accessible to consumers during business hours and prominently

displayed on the direct mail piece.

All disclosures and disclaimers appearing on a postcard or letter
must be conspicuously located at the top of the postcard or letter,
be easily readable in clear and unambiguous language, and be
printed in at least 14-point bold-face font in a black-outlined

box.
LINK TO ILLINOIS SB1440

lllinois Attorney General Putting Litigation on Hold



https://trackbill.com/bill/illinois-senate-bill-1440-consumer-fraud-mail-disclosure/2357715/

This is not a bill. This is a solicitation for goods or
services. Call toll-free 800.555.1234 or go to
www.abc-co.com to be removed from this mailing list.



http://www.abc-co.com/




Artificial Intelligence!
What Could Go Wrong?



Today’s Problem:

v Graphics artists discover their artwork
included in Al-generated awards
submissions

v Writers discover long passages appearing
in other work for which they were not
compensated

v Engineers discover their work included in
patent filings from other individuals

v Software companies discover their
proprietary code and algorithms in
products from competitors.

Set Policies and
Update your T&Cs



Competition

v" Al can dilute tactical differentiation when everyone uses the same Al-enabled
solutions leveraging the same Large Language Models.

ChatGPT - GPT (Generative Pre-trained Transformer) Series by OpenAl
Gemini — BERT (Bidirectional Encoder Representations from Transformers) by Google
Perplexity — Uses OpenAl’'s GPT 3.5
Claude3 — Built by Anthropic
Llama - a family of autoregressive LLMs developed by Meta Al
Grammarly Al — Uses Transformer models

v" Al can dilute strategic differentiation when queries focus on the same
questions, like what is the next big thing?

How Do You Stay
Unique?



Road to Drupa 2024

11 days
1828 Exhibitors
19 halls —two have A & B

Ryan and Pat will be there!

If you don't go, watch WhatTheyThink.COM and LinkedIn for frequent live
updates, and keep an eye on live feeds from vendors and media outlets



Industry Evangelist

Managing Director,
McGrewGroup, Inc.
/ MC2 Services

30+ years helping
customers create success
through communication
products
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@PatMcGrew

www.linkedin.com/in/patmcgrew
Reach out on Twitter or find me on LinkedIn

PCM@McGrewGroup.com or

McGrewGroupProjects@gmail.com
Drop a note!

Set up a Meeting!
Happy to sign NDAs!

Always Open! +1 720 220 5097

We keep an eye on all communication channels!
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